The Law Department
7a Wellington road

London

NW10 5LJ

Dear Sirs
Legal Action against the West Bromwich Building Society in relation to increase of the interest rate on tracker mortgages
Please accept this letter as formal instruction for you to act on my/our behalf in relation to the proposed legal action against the West Bromwich Building Society in relation to their proposed increase in interest rate payable on my tracker mortgage.
I understand that in order for you to act for me/us you will require a certain level of fees to fund the action and that you will agree those fees with me/us before incurring any costs.  To start matters off, I am sending you the sum of £200 plus VAT (£240) (per property) to enable you to carry out the following work:-

1 Write to West Bromwich Building Society to obtain clarification of how the mortgage contract incorporated the term they are purporting to rely on.

2 Review my mortgage documentation.
3 Obtain Counsel’s opinion on the merits of pursuing a legal action based on the response from West Bromwich Building Society and a sample borrower’s documentation/
4 Provide  me with a template letter to write to my former solicitors and lodge a complaint with the Financial Ombudsman Service.

In the event that there is any surplus, you will notify me.

The property I have mortgaged with the West Bromwich Building Society is:

_____________________________________________________________________

At the time I took out my mortgage, I had ______ investment properties including this one.

The date of my mortgage offer is:___________________________

My full name is:__________________________________________

My address is:_________________________________________________________

I have read and understood your Terms and Business set out overleaf.

Signed____________________________

Print Name_________________________

Date:_____________________________
The Law Department

Terms of Business for legal action against West Bromwich Building Society

1. Progressing Your Case

Upon receipt of your instructions, your case is given a number on our system and we’re working for you from that time onwards. We aim to resolve your case successfully. Alison Green will be responsible for the day-to-day care of your case, supervised by Justin Selig. If supervision is passed to someone else, we will tell you straight away. With litigation, delay can happen. We will explain any delay. If we find any information that might affect your case, we will let you know and explain its effect to you. We may need to call you. If you're not able to take the call we will email you to ask for a time when we can call again. Because of the large number of claimants we are acting for, we would ask if possible that communication should be by email. We respond as soon as possible. Sometimes, this may be in the evening but should not be later than the next working day. To ask about your case you can email jemma@lawdepartment.co.uk.

2. Client Safeguards

Our team must meet certain standards of client care. These include: Clients should receive copies of all substantive correspondence, phone calls should be responded to within 48 hours, or the same day if possible, correspondence should be dealt with on the same day that it's received, correspondence to clients and other solicitors should be as short as possible and in plain English. There are other standards but these are the main ones that you might notice. Please remind us if you feel we're not working to these standards. 

3. Fees 

Before we incur any fees on your behalf we will ask you to put us in funds.  We will endeavour to ensure that our fees do not exceed the amount you have paid to us.  Where we believe that our fees will increase above what you have paid to us, we will ask you for further funds.  If we do not receive any further funds from you after us asking you for funds, we will have to cease acting for you. Because of the large number of claimants we are acting for your fees will go much further than if we were acting for you individually.  If we discover that you are not eligible to be part of the class action we will notify you and we will outline our charges should you wish us to act for you on an individual basis. Out of the fee you pay to us we will pay a commission of 10% of the net fee to Property118.com who referred the case to us.  

4. Payment

All payments should be made to The Law Department Client Account – we will provide you with the details. We do not to accept cash. If you deposit cash directly with our bank, we may charge you for checks we make to prove the source of the funds. Where we have to pay money to you, it will be paid by cheque or bank transfer. It will not be paid in cash or to a third party.

5. Limit of Liability 

The work we carry out is based on the instructions and information you give to us. If any information you provide is incorrect or incomplete, we cannot be held liable for delays or costs that arise. Under the Professional Indemnity Rules firms are required to take out and maintain qualifying insurance. The Law Department’s insurance details can be seen at our office or you can contact us for the details. This firm's liability to clients is limited to £3 million for each and every claim. Nothing in this agreement shall benefit any third party and the Contracts (Rights of Third Parties) Act 1999 shall not apply.

6. Confidentiality

Solicitors have a professional and legal obligation to keep clients’ affairs confidential. There is one statutory exception: Where a solicitor suspects that a transaction on behalf of a client involves money laundering, the solicitor may be required to disclose it to the Serious and Organised Crime Agency.  If it becomes necessary to make a money laundering disclosure, we may not be able to inform you that a disclosure has been made or the reasons for it.  Where the law allows, we will inform you of any potential money laundering problem and explain what action we may need to take.

7. Identification Requirement

Under the law solicitors must get evidence of their clients’ identity and sometimes people related to the client or case. To meet the Money Laundering Guidelines we use an electronic ID checking service provided by Creditsafe, a registered Credit Reference Agency. For these searches, we need a copy of your passport or driving licence and a utility bill (less than three months old) in your name at your home address. You agree that we may use Personal Information you provide in order to make appropriate anti-fraud checks. The information may be disclosed to a credit reference or fraud prevention agency, which may keep a record of it.

8. Terminating

You may end your instructions to us in writing at any time. We can keep all your papers and documents while you still owe us fees or expenses. We may decide to stop acting for you, only with good reason (e.g. if you don’t pay an interim bill, we are unable to obtain instructions from you, or there’s a conflict of interest).  We will give you reasonable notice that we will stop acting for you.

9. Storage

After your final bill, we keep your case file either physically or electronically (except any of your own papers which you ask to be returned or deposited in safe custody) for six years before it's destroyed. If we retrieve papers from storage to act for you, we charge £30+VAT per file for the retrieval. In addition, we may charge you for time producing stored papers, reading, correspondence or other work needed to comply with your instructions in relation to the retrieved papers.

10. Dissatisfaction

We want to give you our best attention at all times, so if you have a complaint about our service, please write to Alison Green. If you are not satisfied with her response, write to Justin Selig, the Senior Member of the Practice. If you are not satisfied with our handling of your complaint, you can ask the Legal Ombudsman at PO Box 6806, Wolverhampton WV1 9WJ or you can email enquiries@legalombudsman.org.uk to consider the complaint. Normally you need to bring a complaint to the Legal Ombudsman within six months of receiving a final written response from us about your complaint.

11. Data Protection

The Data Protection Act requires us to tell you that your particulars are held on our database.  We may use these details to send you information which we think might interest you.

12. Other Matters

We know legal procedures can be daunting and confusing. We hope our Terms of Business are clear and if you need more explanation, please contact Alison Green at The Law Department: alison@lawdepartment.co.uk. The law governing any dispute arising from these Terms of Business shall be the laws of England.

